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Welcome
Logistics

•
•
•
•
•

Call-in number: 888-625-5230
Participant code: 802 449 74#
Webinar: https://www.webcaster4.com/Webcast/Page/584/34269
This call is being recorded and will be available immediately following the session.
A short survey will be delivered via email following the call. Please let us know your
thoughts about today and ideas for future sessions.

Webinar

•
•

You can listen through your PC or dial in to the phone.
Remember: Your specific connection matters; if PC audio diminishes, dial in to
the toll-free line.

How We’ll Take Questions

•
•
•

Use the chat feature in the webinar (Ask Question button on bottom of screen)
Email your question to: questions@askthefed.org
Use the “Ask a Question” feature on the Ask the Fed® website:
www.askthefed.org

Disclaimer

•

Ask the Fed® is a program of the Federal Reserve for officials of member banks, and other insured depository
institutions, bank and thrift holding companies, state bank commissioners, and state banking associations. Use of the
presentation materials, including audio recording of a presentation, is strictly prohibited except by written permission of
the Federal Reserve Bank of St. Louis. The opinions expressed in the presentations are statements of the speaker's
opinion, are intended only for informational purposes, and are not formal opinions of — nor binding on — the Federal
Reserve Bank of St. Louis or the Board of Governors of the Federal Reserve System. Each participant is responsible for its
own business, financial, investment or credit decisions.

Progress: Over 80 million Americans received an
Economic Impact Payment in their account by April
15th using direct deposit information from recent
tax returns.
Focus: Treasury will issue the remaining payments
as quickly and securely as possible.

Treasury will continue to make payments electronically when possible,
and has developed tools on IRS.gov to help citizens provide their banking
information to accelerate payment through direct deposit.

New IRS online web portals

You can help refer your customers to IRS.gov/coronavirus to learn more about
economic impact payments, check payment status, file a simple return (if needed),
and provide direct deposit information.

Non-Filers: Enter Payment Info Here
•

Those who normally do not file tax returns can provide simple information
to receive their economic impact payment

Get My Payment
•
•

Check payment status
Provide account information for payment using direct deposit, including the routing
and account number for existing reloadable debit cards or online accounts, if account
information has not already been provided

To ask a question
• Use the chat feature in the webinar
(Ask Question button on bottom of screen)
• Email your question to: questions@askthefed.org
• Use the “Ask a Question” feature on the Ask the Fed®
website: www.askthefed.org

Resources
• FRBservices.orgSM
• FedLine Home
• Service Status
• COVID-19

• Treasury Offset Program
• IRS- Coronavirus

Thanks for joining us.
www.askthefed.org

